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Queretaro Call Center
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Design company: Estudio Lameala
Outside collaborators: Garcia Jarque Ingenieros, Ove Arup, Saad ocusfica, Guillerma
Schaas y Asoclados, Arfenluz, GDU, Aldaro Consulfores, Disenc
Corporativo, Elevadores Kone, AKF
EOEHBIfT. Eswdio Lamels -
ShE S {ERREHER. Garcia Jargue Ingenieros, Owe Arup, Saad acdtica, Guillermo Schaas
y Asociados  Artenluz, GDU, Aldaro Consultores, Disefio Corporativo,
Elevadores Kone AKF

This work is part of the latest generation of buildings conforming a new
concept for Call Centres. It brings together values such as efficiency,
operability, service, brand image and implementation in the site.

The building is divided into three main parts,

1. The Call Centre itself, an elevated disc which shows a contemporary,
technological and stable image, in the search for an iconic building. An
architecture thought from a high tech and efficiency point of view, but

created also thinking about the people who will inhabit it; a kind place,

with no corners and with a high integration in its social environment,

2. The base, the right place to allocate the auxiliary functions, in high
contrast with the elevated main building. This space must be understood
as an excavation in the ground, as a way to hide the service areas under
the batters and gardens surrounding the central access plaza. The materials
used in this building make a well balanced combination between the
vernacular ones, expressing a high respect for the local architecture; and the
technological materials, typical of a universal architecture.

3. The underground parking.
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